
Water Heater
BUYING GUIDE

If you are interested in upgrading your water heater, let this guide 
from our plumbing experts serve as your initial resource and 
navigation tool. It will help simplify the process of choosing the best 
water heater for your home, making it a seamless experience for you.

Buying Guide Includes:
When to purchase a new system

Tank versus tankless water heaters

The best water heater brands

Find Your Ideal Water Heater
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REPLACE

REPAIR

As the system ages, it becomes
better to replace even at lower repair costs.

Here are the top three reasons to purchase a new water heater
Four Signs For Replacement

Age of the water heater

Inconsistent water temperature

Higher energy bills

Rusty water

When to Repair or Replace
Investing in a failing water heater can become more expensive than 
replacing it, particularly when frequent repairs are necessary. 
Transitioning to a more energy-efficient water heater can result in 
long-term savings by reducing repair expenditures and energy bills.

The Right Time to Buy? 
To help decide whether purchasing a new water heater is better, 

compare the cost of repair versus replacement.



So Which Should I Pick?

Tank

Tankless

Because of their set supply of hot water 
being limited to the size of the water 
heater’s tank storage, these water heaters 
are best for small to medium sized families.

Because of their never-ending supply of 
on-demand hot water, these water heaters 
are ideal for those with bigger houses or 
large families. They are also recommended 
for houses with a hot tub or soaking tub.

Tankless vs. Tank
Choosing a water heater for your home can be 
hard. Here we’ll explain whether a tankless or 

tank water heater is best for your home.

TankTankless
Average lifespan of 15 
years

Average lifespan of 8-10 
years 

"On-demand" supply of 
hot water

Stores hot water 
according to tank size

Lower energy bills each 
month Lower upfront costs



Calculate based on household size 
and hot water usage.

Insulate the tank, lower temperature 
settings, and schedule maintenance.

You should flush your tank water 
heater annually.

What size tank water heater do I need?

How can I improve the energy efficiency
of my tank water heater?

How often should I flush my tank
water heater?

Tank Water Heaters

Yes, tankless heaters are more energy-efficient and provide 
endless hot water.

Tankless water heaters are versatile and can be installed in most 
homes.

Tankless water heaters can last up to 15 years.

Are tankless water heaters more energy-efficient than tank heaters?

Can tankless water heaters be installed in any home?

How long do tankless water heaters last?

Tankless Water Heaters

FAQ’s



Best Water Heater Brands
Discover top water heater brands for superior performance, cutting-edge 

technology and reliability.

Innovative technology with ultra-high 
efficiency and smart control systems.

Reliable and durable units for consistent 
hot water supply.
Energy Star Certified models for cost 
savings and sustainability.

Tank Water Heaters

Durability and reliability

Quality and craftsmanship

Customer support and 
warranty

Customer support 
concerns

May not be as durable

OTHER
WATER
BRANDS

Quality may vary

Tankless Water Heaters



What to Expect
At Five Star, we make the estimate and installation process simple. 

Getting a new water heater doesn’t have to be complicated.

Estimates

Installation

Our free estimates can be 
provided over the phone or in  
home, where a professional will 
recommend the best water 
heater choices for you.

During the installation process, trained 
technicians will set up the selected 
water heater unit in your home ensure 
optimal performance.

Listen to your home needs 
and review multiple water 
heater system options

Discuss installation process

Annual maintenance when you 
purchase the Five Star Whole 
Home Protect Plan

Same day installation

Professionally installed with 
parts and labor warranty



Your Water Heater Deals

TANK
WATER
HEATER

WATER HEATER
FLUSH

+
FREE WATER

ANALYSIS

69$
200$ OFF

Code: FREE-WATER-CHECK

*not available on tankless systems

Code: FREE-WATER-CHECK

TANKLESS
WATER
HEATER

WATER
CONDITIONING

PRODUCTS

500$ OFF

Code: 500OFF-PLBG-TANKLESSCode: 200OFF-PLBG-WATERHEATER 

Water softeners, carbon & iron 
filters, and reverse osmosis systems

LEARN MORE
ABOUT OUR

SCAN HERE

Our water conditioning products can 
add life and longevity to your tank or 

tankless water heater



The Five Star Difference

Over 15,000
Five Star Reviews

Family-Owned 
Since 19721972

SINCE

Licensed 
and Insured

Same Day 
Service

833.405.8009
JustCallFiveStar.com

SCHEDULE

“Five Star installed a new HVAC system & hot water tank for us. 
The install team was professional and friendly. Would highly 
recommend Five Star for any & all services!”

Why Choose Five Star

Ready for an Estimate?

Megan-


